YCNYTU CBA3N.

TTpaBooTHOWeEHUA B Cpepe yCnyr CBA3U perynupyrotTca creayrowmmm
HOPMATUBHO - NPABOBLIMU AQKTAMM

« ®epepanbHein 3axkoH ot 07.07.2003 Ne126-83 «O ceasu»;

« ®epepanbHebin 3akoH ot 17.07.1999 Ne 176-83 «O nouytosou
CBA3U»;

« 3akoH P& ot 07.02.1992 Ne 2300-1 «O 3awmTe npas
noTpebuTenei»;

« TloctaHoeneHue TTpasutenbctea P® ot 24.01.2024 Ne 59 «06
yTBEPXACHUU NPABUIT OKA3AHUSA YCIYT TenemOHHOW CBA3U»,

« TToctaHosneHue TTpasutensctea P® ot 31.12.2021 Ne 2607 «O6
yTBepxAaeHuu TTpaBun oKkasaHUsa TenemaTtuyeckux yCcmyr CBA3u»,

« TTpuka3z MuHumppsr Poccum ot 17.04.2023 Ne 382 «O6
yTBepxAeHuu TTpasun oKasaHUs ycnyr NOYTOBOMU CBA3U»,

« TloctaHoeneHue Tlpasutenbctea P ot 29.05.2025 Ne 783 «0O6
yTBepxaeHun TlpaBun okasaHUa ycnyr CBA3W AN Lenei
Tes1eBU3MOHHOr O BellaHUsa U (Mnu) paanoBeLLaHUS».

IS SR CoToBbiti
(DnexrposH-Hasn

noura) TenedmoH

Buasr ycnyr csasu.

TToa ycnyramu cBasu nNOApa3ymeBaeTCs LWMPOKUM CReKTp YCIyr,
OKQa3bIBAEMBLIX OMepaTopamu CBS3U HA OCHOBAHWUU COOTBETCTBYHOLLEU
nuueHsun. Hanbonee pacnpocTpaHeHHLIMU YCIyramu CBA3U SBNSHOTCA
MOYTOBaA CBA3b, TeslepOHHasa cBa3b (MecTHas, MeXAyropoaHss,
MeXAayHapoaHas);  cotoeaa  ceasb,  Aoctyn kK WMHTepHerty

(Tenematuueckue ycnyru ceasu).




YCNYTU CBA3N.

UsmeHeHue Tapugpa onepatopom csasu

OnepaTopbI CBA3U MOTYT CAMOCTOSATENbHO q
YCTAQHABSIUBATb U U3MEHSTb TapUbl

(TapucpHbIe nnaHer). TTpy 3Tom 06bem M3MEHEHMETAPM¢OB
NpefoCTABNSEMbIX YCNYr A0OMXeH bbITb HA MHTEPHET
APeXHUM. |
TTomHuTel be3 cornacusa notpebutens
OnepaTtop He BMNpase CoOKpaliatb 0bbem

MUHYT UNU TUrabaiToB NO TAPUPHOMY
MAAHY U 3GMeHATb UX  APpYrUmu
ycnyramum. TToaobHbie nsmeHeHus
BO3MOXHbBI TOJSIbKO Ha OCHOBGHUMU

3a987eHUa aboHeHTa.

BAXXHO! Onepatopbr cBA3U He MOTYT U3MeHATb Tapugebr be3

yseaomneHua aboHeHTa.

OnepaTopsbl CcBA3U 0693aHLI YBEAOMIATL CBOUX abOHEeHTOB 06

U3MeHeHUsaX B ycrnosusax obcnyxumeaHus He meHee Yem 3a 10

KaneHAAPHbIX AHeW A0 U3MeHeHUs AeCTBYHOWMX TapUEOB Ha YCIyru.

Kak npasuno, ato npoucxoauT creayrowmmm cnocobamum:

-SMS-coobleHus, ¢ UHpopmaLien 0 NPeACToALUX U3IMEHEHUSX.

HanpaesneHue SMS-cooblueHus npeaycMoOTpeHO TONbKO abOHeHTam

noasuxHou (COToBOM) CBA3N.

-Email-paccernka;

-PasmelieHnn uHgpopmaumm 06 nameHeHUax Ha camTe onepatopa.
TTomHuTe! [eucteua onepatopa cBa3U, CBA3aHHLIE C

HecobnroaeHuemM nNOpaaKa UHPOpPMUPOBAHUS aboHeHToB 06
U3MeHeHUU Tapuga, ABNAFOTCA HE3AKOHHBIMU.




YCNYTU CBA3N.
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TTpeteH3usa nuweTtca B cBoboaHOU popme. K npeTeHsuu npunararotc
KOnus AOoroeopa 06 OKA3aHUU YCIyr CBS3U UNU UHOTO YAOCTOBepatoLler
(PAKT 3aKSIFOYeHUs AO0roBOPA AOKYMEHTa U UHbIe AOKYMEHTbI, KOTOpbI
Heob6X0AUMBI ANS PACCMOTPEHUS MpeTeH3uU MO CylecTBy U B KOTOpbI
NOJSIKHLI 6bITb YKA3aHLI CBeAeHUS O HeUCrnosHeHUU UNU HeHaanexalue
ACMNOSIHEHUU 0643aTenbcTB MO A0roBOpPY 06 OKA3AHUMU YCAyr CBS3W, a
crydae npeabsBreHus MpeTeHsun O BO3MellieHUu yluepba - O gakte U
basmepe NpUYUHEHHOr o yluepba.

TTepenatb NpeTeH3Uro onepaTopy CBS3U MOXHO JIMYHO NMbBO No  noute
3aKA3HbLIM MUCbMOM C YBEAOMITEHUEM O BPYYEHUU U ONUCLIO BIIOXEHUA.
TTpu OTKNOHEHUU NpeTeH3UN NOMHOCTBHO UMU YACTUYHO MO0 HenoslyYeHUU

OTBETA B YCTAHOBJSIEHHbIE ANS ee paCCMOTPeHUs CPOKU NOMb30BATESb YCIYramu
CBA3U UMeeT NpaBo NpeAbABUTb UCK B CYA.

TTpu nuuHOU nepenade npeTeHsUU NONPOCUTE NpeacTaBUTeNS onepaTopa
CBA3U NPOCTABUTb OTMETKY Ha BALLIEM 3K3eMnspe NpeTeHsun o ee
ApuHATUU. Ecnu nNpeTeHsusa HanpaesnieHa no no4yTte, A0KAa3aTeslbCTBOM ee

nonyyeHus byaeT nouToBOe yBeAOMIEHUE O BpyYeHUU, KOTOpOe BaM BepHYT
nocne nosy4YyeHus nNpeTeHsumu onepaTtopom CBA3U.




YCNYTU CBA3N.

Cpok npenbasfieHUsa npeteHsuu: B TeyeHue 6 mecaues CO AHA

OKA3aHUA YCIYrU CBA3U UMK AHA BLICTABIIEHUA cYeTa 3a
OKA3aHHYHO ycnyry ceasu (MO BOMPOCAM, CBA3GHHLIM C OTKA30M
B OKA3aHWUU YCNYru CBA3U, HeCBOEBPeMEeHHLIM UNU
HeHaaneXawum ucnosnHeHuem oba3arennCcTs, BLITEKAFOWMX U3
aorosopa 06 okasaHuM ycnyr csasm).

UcknroveHus: no sonpocam, CBA3AGHHBIM C HeAOCTABKOM,
HecBOeBpeMeHHOU NOCTABKOW TenerpaMmbl UM UCKaXeHUeM
TEKCTa TenerpamMmbl, UIMeHAIOWUM ee CMLICN - B TevyeHue
Mecaua CO AHA NOAGYU Tenerpammer.

TTpeteH3ua noanexut paccmoTtpeHuro B TedeHue 30 aHeu co AHs
perucTpaumm npeteHsun (peructpauuvsa He nosanHee pabouero AHsa,
CnepyHolWero 3a AHeM ee NOCTynNneHus).

O pesynbTatax paccMOTpeHUs npeTeHsuu onepatop cBasu 06a3aH
NPOUH(POPMUPOBATb NOTpebutena B NUCbMeHHOU (popme.

Ocobbie CpOKU paccMoTpeHUs npeTeHsuu

5 AHCI\/JI - AanAa npeTest}i, CBA3AHHbLIX C OCOBEHHOCTMU 3ALLUTDI

MOYTOBBLIMU OTNPABIIEHUAMU U NOYTOBLIMU TPAB NOTPEBUTENEUN
B COEPE OKA3AHUA

NepeBoAaMm AeHexXHLIX CPpeacTs,

YCNYT CBA3U

NepecblnaembIX (NepeBoAUMBIX) B Npenenax
OAHOro noceneHus;

60 aHel - AN NpeTeH3UM, CBA3AHHLIX C
OKa3aHWeM YCyr MexayropoaHou u
MeXAyHapOAHOW TenewmOHHOM CBA3U U C
obecneyeHem OnNepaTopom CBa3U abOHeHTy
BO3MOXHOCTU MOSb30BATLCS YCITyramu
NOABUXHOM paanoTeneOHHOU CBS3U 3a
npedenamv tepputopuu P@,
OKA3bIBAEMBIMU APYTUM OMepaTtopom CBS3M,
C KOTOpbIM Y abOHeHTa aoroesop 06 okasaHuU

YCITyr NOABUXHOM CBA3U He 3aKJTHOYeH.




YCNYTU CBA3N.

HononHutenbHble NnatHbIe ycnyru

OkasaHue A0NONHUTENbHBIX (KOHTEHTHBIX) YCIyT OCYLUeCTBNSeTCs
TONIbKO C cornacusa notpebutens, BbIpaxeHHOro NocpeACcTBOM
|coBeplueHus um pencTBui, 0OAHO3HAYHO UACHTUPULINPYHOLLUX
noTpebuTena u No3BONAFOWMX AOCTOBEPHO YCTAHOBUTbL ero cornacue
Ha nony4eHue AAHHLIX YCNyr.

TToTpebutens BNpase 0TKA3aTbCA OT ONNATLI TAKUX YCNyr nnbo, ecnm
yCryru onsayeHbl, NOTpeboBaTb BO3BPATA COOTBETCTRYHOLEH CYMMBI.
[BHWMAHUE! CywecTteyeT pUCK NOAKNHOUYEHUS NATHOM NOANMUCKU
NPOCTLIM NepexofOoM MO rmnepccbliike NMbO HaxaTuem Ha
«BCMNLIBAFOLLEE OKHO», B TAKUX CNy4asx NOAKIFOYeHUe K NIaTHLIM

yCIyram npou3onaeT «Mno YMOMUYAHUHO,
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Ytobbl Ob6e3zonacuTb cebs OT CMNUCAHUS [eHeXHbIX CpeAcTB 3a
HeHyXHbIe KOHTeHTHbIEe YCnyru:

- noaknroumTe ycnyrm «JIMuHbIN KabUHeT» Ha cauTe onepartopa CBs3v
U NepuoamnYecKu nposepamTe Hanmume NNATHbIX NOANUCOK;
-UCMNONb3yUTe AHTUBUPYCHbIE MPOrPAMMBI;

-He nepexoauTe MO HEe3HAKOMBIM CCBLIIKGM, NpULIeAWUM C
Hen3BeCTHbIX HOMepOB UNU aApecosB;

-MpU  3aKkase nNATHOM ycnyru ybeauTecb, 4TO peyb ugetr 06
OAHOpPA30BOM CMUCAHUMU, A He O NOANMUCKeE;

-He BBOAUTE HA HE3HAKOMbBIX CAMTAX HOMep CBOero TefiepOoHa, He
ybeamslMCh B 6@3B03ME3AHOCTU TAKOU YCIyru.




